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China Customer Privacy Notice
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Last Updated: April 28, 2023
EREFHAE:20235F4A 28R

Air Liquide Global E&C Solutions Hangzhou Co., Ltd., Air Liquide Global E&C
Solutions Shanghai Co., Ltd., and Air Liquide Global E&C Solutions Yantai Co., Ltd.
(hereinafter referred to as “we”, “us” or “our”) are committed to being responsible
for processing your personal information.

RIEZES (M) BRAEE, BRILESTIESH (LB ARLE, RILESIREFE
(RE)BRAT (UTEHEAN” ) REFARMLBEHDTAER
Before you use or submit any information, please carefully review this Privacy Notice
(this “Notice”). We will continue to evaluate this Notice to reflect our personal
information processing activities, and we may make changes to this Notice
accordingly. Any changes will be made on this page, and you should check this page
periodically for updates. If we make material changes to this Notice, we will provide
you with notice when required by law.
EERAMRIA AMER 2T, BT ARRABAMBE (UTEHRBE"), #4]
SRETEARBER, FERES RBEMNHDANERLEED, FEREINSBIERSH
EIER, ERHERARENER, GRE SRS I A E R B E L, R A
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This Notice contains the following sections:
ABKRELEUTHS
1. Application and definition
ERSEREME X
2. How we collect and use your personal information
NI EMEREHTAER
3. How we share your personal information
BT R ZEHPTANER
4. Legal bases for processing your personal information
A IBIEA NE BRERIKIE
5. How we store your personal information
BEMNMFAIREFEHDIAER
6. How we protect your personal information
BANMAIRFEHDIAER
7. Your choices and rights
R EFINF
8. How we protect children’s Pl
BATERFIILEHDSANER
9. How do we transfer your personal information globally
BNMAIELHSERNEBEHNIAER
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10. The links to other websites and services
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11. Updates to this Notice

AR E R

12. Contact us
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1. Application and definition

ERSEREME X
This Notice governs and describes our practices (as a personal information
processor under China’s data and privacy law) in connection with personal
information that we collect in the course of our interactions with business customers
or potential customers in Mainland China, including providing service, direct contacts,

through Air Liquide Group official website, WeChat Public Accounts, or WeChat
mini-programmes, etc.

ARBORHE THATWEADSNEE &fi%‘)ﬁﬂﬁﬁﬂfjlk%f%‘kﬁjkg)ﬂjz TERY)PE
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Definitions of “personal information”, “sensitive personal information”, and
“‘processing” in this policy are set out as follows and are consistent with the
definitions in the relevant laws.

@Eﬂ%qﬂlﬁ‘]“ﬁ\kﬁ,ﬁ"\ “BRENANERURUCEENSHXERPIHEN -, B
M

e Personal information: refers to various types of information recorded in
electronic or other ways that is related to an identified or identifiable natural
person, including but not limited to name, address, mobile phone number, and ID
number, etc. but excluding anonymized information.

“PAGRREUEFHEEM AL RN EGE RSB IRINMBRAANE XM
EMER TEEERLLEFMER.

e Personal information processor: refers to an organization or individual that
independently decides on the processing purposes and processing methods
during PI processing activities.

“PAEBRLEEZEEN ANERLEF PMIIRELE B MMLESEZNEA
LHHFT Ao

e Sensitive personal information: refers to personal information that, if leaked or
used illegally, may easily lead to an infringement upon the human dignity of a
natural person or endangerment of the safety of his/her body or property,
including information on biometric identification, religious beliefs, specific identity,
health care, financial accounts, and personal whereabouts, and personal
information of minors under the age of fourteen. Sensitive personal

information is in bold, italic and underlined to draw your attention.
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e Processing: includes personal information collection, storage, use, processing,
transmission, provision, disclosure and deletion, etc.

PTAGERHAEBENANEEMKE, FE,. FA.MI. &8, R,
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2. How we collect and use your personal information

AN EMEREHITAER

We will only collect and process your personal information for the following purposes
described in this policy in accordance with the principles of lawfulness, legitimacy,
necessity and good faith and in compliance with applicable laws and regulations.

B RFEE. EL. ERN, EFERERFEAMER, £T T B a9lkEH
EREMER:

21.

2.2.

2.3.

24.

When you are directly contacted by employees of us, for the purposes of
business liaison and establishing business partnership (such as a contractual
relationship) with your company, we may collect and use your name, e-mail
address, phone number, WeChat ID (if applicable), job title, job location, and
the information of the business presence by which you are employed.

LBENWATERSEERRE, HTLFRE, SEMECLEIILSEEX
ZMFITBEFER) MPITESFSERZ B, BIGTEKEFFEREMY
%, BTFEREH, BIESE, MIEIDENER) . RS, TAMALUREGHE
.IJ'_J-LEl:”nn_.\o

When we processes your company’s orders and provides your company with
related products and services, in order to generate, manage and deliver
orders, create a profile and open an account for you or your company in our
system, send contracts, invoices and other documents and deliver goods, we
will collect and use your or your company’s name, e-mail, phone number,
position, and delivery address.

LEMNOCBEFRESLMITEF N ERENDLIRER X~ RMRSE, AT

A, EBANRMAHITE, EREDPNEREN AT EIHENFFAKS,, &k
AR RESEXHLUER ﬁﬁ#@ BB EFFRERERES LM RS
L ¥R, BFERY., BiESE, BRAIFE S,

When you participate in customer surveys initiated by us, for the purposes of
processing feedback and analysing the degree of customer satisfaction, we
will collect and use name, e-mail, phone number/WeChat ID and the content
of the customer survey as provided by you.

YIS 5 R BA TR AT, 9T AN R WA 0 AT 2 P i R
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When you make an appointment to visit Air Liquide Group sites, due to our
security management needs, we will collect your name, phone number, job
position, your company information, email address, ID card number(if

applicable) and passport number (if applicable) .
NBEAEREEANGE RN, L TEINNZLEEZETE, HisKkE

R BiE, RS, BIELLAER. BT . BRITEHE (JER)
P EEHE ENER),



@ AirLiquide

ENGINEERING & CONSTRUCTION

3. How we share your personal information
BANA D ZEHTANER

In order to achieve the purposes above, we may entrust third-party service providers
(such as suppliers, IT service providers, logistic service providers and legal service
providers) to assist us and we will send your personal information to them. For
companies, organizations and individuals who we entrust to process your personal
information, we ask them to handle your personal information in accordance with our
instructions, this Notice and applicable laws.

AERUALRLE B B, BRINATRFEZRE=ARSHENE (H10: #5528, ITRS R
HEHYRIRS S NE, EFERSHNEF) KDBEN], BMFIRHTAERNZFS
fisfle WFZHRNUWFRLENANERHAQE AR, HNSERMINREH
MER, ABRURERHERELENIANER.

4. Legal bases for processing your personal information
A IBIEAD NMEBRERIKE

In most circumstances, we rely upon your consent to process your personal
information. While under the relevant laws, we do not require your consent to
process (including but not limited to, the collection, storage, use, processing,
transmission, provision, disclosure, and deletion.) your personal information when:

ESZHFERT, BRNLBEHCACGEFTEETEMEE. BERRIERX AR, A
ETHER TAE(SFEETRTKE. #F. EH. NI, &5, Rt HEFMER)
BT ANEREN, FEEEMWREE:
1) the processing is necessary to fulfill statutory functions or statutory obligations;
NETEERRHEEZE LSLFE;
2) the processing is necessary to respond to public health emergencies or

protect the life, health or property safety of natural persons under emergency
circumstances;

AR EEANEDAESEH, IFZREATHIRPEARAANEGEBENIM R
LwE;

3) personal information is processed within a reasonable scope to conduct news
reporting, public opinion-based supervision, or other activities in the public
interest;

AAHFBXTEHERE., R EFTH, ESEMECERNLENTAER;

4) the personal information that has been disclosed by the individuals
themselves or other personal information that has been legally disclosed is
processed within a reasonable scope in accordance with this Law; or

IKBEENATESEMEERLENABITAFREHEMEZLEEZATFHD
ANER =

5) under any other circumstance as provided by any law or administrative
regulation.

EEITBUEAAER E AR
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5. How we store your personal information
BV REFEHIANER

We only retain your personal information within the minimum period which is
necessary for the fulfillment of the purposes stated in this Notice. Meanwhile, we will
also store your personal information with adherence to the mandatory provisions
about the retention period rising from applicable laws and regulations.

BANMNEEZMABREF T BMNAFTENREHERNREZENNANER, RN, IR
RIFAXEEENATEXRBHRMEFENEEHEHIANER,

6. How we protect your personal information
BEANMAIRPEHTIAER

We have implemented industry accepted administrative, technical, and physical
security measures to protect the personal information you provide and to prevent the
data from being accessed, disclosed publicly, used, modified, damaged or lost
without authorization. We will take all reasonable and practicable measures to protect
your personal information.

BANEXRFE TTUNNHITER, RAMYERZ = ERAPEREMNSAER, UKL
EERELBINEE, XDFHE. FA. BR. |FHEX BRIFRR—USERTH
BRI EHIANER,

However, we cannot and do not guarantee that these measures will provide absolute
security. Where a personal information security breach occurs unfortunately, we will
inform you as required by the laws and regulations via mail, letter, telephone, push
notification or other available means. Where it is difficult to inform the subjects of the
personal information one by one, we may publish an announcement on our Services.
Where required by law, we will also report the treatment result of the personal
information breach.

B EMNtFRERIEXEERFRELNTR S, MFERETAGEREESH, &K
M ZREREEAMER, EIEE., BF, HEABMPLEMATHAXRNR GRS
FAEXRER, AR —SHER, RMNERXMEE, Exﬁlﬁ’]ﬁ‘ﬁﬂi?ﬁﬁ%oﬂﬂﬂ‘, HA
RFHREREEAMBERIER, LR/ AEERMBSHHLER

7. Your choices and rights
IREEERFNF
According to applicable law, you may have:

RIBHAXEE, ERNEHNTANERZFMTFNF:

1) the right to know and the right to decide on the processing of your personal
information;

X-J‘ u_.\E,JAA"n ,._,\E’]&J_IE¥;E§U'IFI$X‘ /*E*X

2) the right to restrict or refuse the processing of your personal information by
others;

BAENRFHEBELBNN GO NMERBITAE

3) the right to consult and duplicate your personal information;

6



@ AirLiquide

ENGINEERING & CONSTRUCTION

lb\ﬁ*iglﬂ E %IJ 'I_I\E,]AA1= l%\

4) the right to request personal information processors to correct or supplement
your personal information where you discover the information is incorrect or
incomplete;

HEENEHNACETEREE T TEN, BEPERBEANITEE. 43

5) the right to withdraw your consent to the processing of personal information
based on your consent (but please note that your withdrawal of consent does
not affect the validity of the processing of personal information that has been
carried out based on your consent before the withdrawal);

NEFEREMETHTAGCRLEESY, ZERBERE (BEEIE, G
EEEH, FEmEEHETFEREERTHNSANERLETFHHKA) ;

6) the right to request the transfer of personal information to your designated
personal information processors;

n_.\;ﬁ*Xlﬁ *‘I_fjl\ A1l=l I§\$§$§§ n_.\* E,’JEﬂﬁ/I\A‘IEl%\&tIE% )
7) the right to delete your personal information under specific circumstances.
BERERERBRR TERBEMNBBREHNTAER.

If you hope to exercise your rights above, please contact us via the contact
information provided in this Notice. To protect the security of your personal
information, we need to verify your identity in order to respond to your rights
request(s), and we may not be able to respond to the request(s) for rights related to
personal information that are not from you or authorized by you (for example,
requests to consult personal information of someone else).

IR AE AR LT LB, uaJE:L_ZFE&%EP?EQ#E’]H*?N:.,h\'—:TL—’ft{I]H*?F:o NIREEE
A)Un,%\;té BNFERSER S LR N EERFER, RANFTRETEMMMIEAR
ABi3EL ZIKA?XWE’JA)U.:.E*E?HXﬂm;k(15']#!]151?5%1&)&3’]’\)&1:.,%\)

Additionally, the rights above are subject to limitations and exceptions under
applicable law. We will respond to and comply with your request(s) consistent with
applicable law as soon as reasonably practicable. If you have unresolved concerns,
you also have the right to complain to relevant supervisory authorities or where
applicable, file a lawsuit with the court in accordance with applicable law.

oy, R AFI F AR 2 EIHE X R E RS BRF, ﬁﬂﬂ—r?‘AIE_I THIE R T RRIR
&8 X SRR E NI R N IRAE K INREMARFRUBE, EHENEEILEN
IRk, BARFEAE X EEEERRE IR,

8. How we protect children’s Pl
BATMAMRFPIILEHDTAER

Our services are not for children under the age of 14 and we do not knowingly collect
personal information from children under the age of 14. If you are under 14 years of
age, please do not use or access the services we provide at any time or in any
method. We do not knowingly collect personal information from children for any
purpose. If you believe that we have personal information about a child without the
consent of the parent or guardian, or if you are the parent or guardian of the child and
wish to withdraw consent, please contact us using the contact information provided in
this policy and we will delete the relevant personal information.
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HMNMBRSFHN AT LUTHILE, BNFEHMEKREI4TUTILEMNTAER. 0
RERRIAY, BREEEA BRI ERIAXERH TR ZMREMRS . BNF
SHFEMEMNEEUREILENTAER MREANBNFAAREXFHET AR
BERILENAGER SIFNREEZILENREBIBF AHFERERE, FEIX
BERPIRUMBREREHNER, RINEHEBFEEXTAER.

9. How do we transfer your personal information globally
BANMAIELHKSERNEBEHNIAEGR

Since Air Liquide is a multinational corporation, as part of our international
operations, our business entities and departments may transmit information with
affiliate companies who conduct the personal information processing activities under
our instructions and on our behalf:

HF&EZEZR2—REEAT, ERNBEANERLSZ—ER 5, A8 SRIAFOER TR 5E
ﬁﬁ’ﬁ]ﬁ"]iﬂ*ﬁﬁﬁﬁfﬁﬂ"]’l\kﬁﬁ, EMNZEMNMIERFUENNELFENSAE
BALIBED

Recipient Contact information Purposes and Categories of Country/
means i‘:‘f personal
o g information Region
name, e-mail
Air Liquide +49 69 5808 0 Processing your [ address,  phone [ Germany
Global E&C orders and providing | number, job fitle,
Solutions you with relevant job  location, and
Germany duct d the information of
GmbH pro ,UC S and | the business
services; presence by which
you are employed
Guaranteeing the
quality of our
services;
Providing after-sales
service
B KA BRRAR AEEHBR A W HISEEES BEoM R AR
£ HEER
Air Liquide +49 69 5808 0 L BIEHTTEFNIGRE | 4a. BiES ==
Global E&C A SRS B, B,
Solutions RS, Tiehes
Germany S T e AR R 2 VAR &R b
GmbH RIEHNMWRSRE; HER
RUERRS
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For the purposes stated in the Privacy Notice, we may transfer your personal
information to our affiliates and third-party companies located outside of China as
noted above. Where personal information is transferred to another jurisdiction outside
mainland China, your personal information will be secured by appropriate safeguards
as set forth under applicable law, including without limitation, where applicable by the
use of the standard contract to be published by the supervisory authority for the
transfer of Information between mainland China and other jurisdictions. To the extent
required under applicable law, we will obtain separate consent from you before the
transfer of your personal information.

AT RIBER PR B E, BMNARSFENN ANMERRBEMTHE KM
ERTRABEANTM XA BME=ZALE . MR AEEREEBRITE RGNS —
TRAERER, BT ANMERFRZIMAXEZEZAETHNRT, AFEEFRRT, £ERAMN

BRT, ERBEENMEAMHPERRIEtEEERRESERRESHE, N7
EEEER, BHMNBEEBRENIANERZIIRGEENERRE.

10. The links to other websites and services
H fth A ik #0 AR 55 8 4%

The services we provide may contain links to third-party websites access or links to
third-party websites, applications and other services. Please note that we are not
responsible for the privacy practices of such other websites and services. We
encourage you to be aware of and read the privacy policy of each website you visit
that collects information about you when you leave our services.

HMNWRS AR ASSEEE =AW, NABRFMEMRS. §EE BNF
X IEE SR H 4t 0 FO AR S5 B RR AL BUE AT . BATBWEAEEFHATMIRS FLEE F R
BRI EN KEEESHMIL BB,

11. Updates to this Notice
ABUERRIER

We reserve the right to update this Notice at any time to reflect changes in the law,
our data collection or practices, the features of our services, or advances in
technology. We will provide you with a new privacy notice when required by law. We
may also notify you in other ways from time to time about the processing of your
personal information.

HNRBERERIIHREHFARMBERANF, HATTRERIERSEHFIER. FHX
MAERED ., HELENIBEREREANEXEREMEBNABRMER B
RIFREHMEXAE, MEREHFOBFABR, TAB TR et A H 5 K H &
X FEATNMERHLERF R,

12. Contact us
BRREAT
If you have questions about this privacy notice or wish to contact us for any reason

in relation to our personal information processing, please contact us at
ch-ec-privacy@airliquide.com.

MBENAFRFER, KEEMERINTANESLENRBFLESHNKR, B8
HUT AKX EFHATEZR : cn-ec-privacy@airliquide.com,
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« Consent Form
Bl=

*You have a right to refuse to give your consent to the processing of your personal information, to the
extent our processing relies on your consent.

FHRIMWENANERHMLEFTEETFEHRE, EHEUELRERNNETNAMERMLE,

1. Do you agree with our collection, processing and use of your personal
information for the above purposes in accordance with this Privacy Notice?*
(Please tick the box if you agree)

1. EREBRERINBREFEARABERN LAEMKE, LEMERAGHIANER 20
%"“ﬂ%ﬁ BEAERITH),

L1 | agree.
O &RZE.

e Separate Consent Form

BHEE

*You have a right to refuse to give your consent to the processing of your personal information, to the
extent our processing relies on your consent.

FRIWENANERHLEFTEETFEHRE, EHEUELRZRNNETCAMERMLE,

2. Sensitive personal information is necessary for the relevant purposes
specified in this Privacy Notice and once the sensitive personal information is
leaked or used illegally, it may cause personal and property safety to be
endangered. Do you agree with our collection, processing and use of your
sensitive personal information for the above purposes in accordance with this
Privacy Notice?* (Please tick the box if you agree)

2. BT AEERRARIABFABRAEMEX BMALFEN, —BEETANERH
MEHIMIEEFER, TRESBASNUFT 223, &%EI‘J%&H]#E?EKI%
PR N L B MR R EBMERGHEBR I AGR > (MRAERE, FEHER

T8,

LI I agree.
O EEE.
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3. Do you agree with the cross-border transfer of personal information to
third parties in accordance with Section “9. How do we transfer your personal
information globally” of this Privacy Notice?* (Please tick the box if you agree)

3. EREBRBRBARIMBEK "9.RMNNAIELKEENERBEHNITAER "—TH
AE BTAEEBEREBEE=A 2> (NRERAE, FEAERNITEA),

LI I agree.

O EEE.
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